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It’s been a very
supportive experience
with effective results.”

The Solution

eCom Scotland were appointed by NES
and recommended a blended learning
approach, with training initially being
delivered via two eLearning modules,
followed by face-to-face coaching

and problem solving sessions.

eCom’s instructional designers

used their expertise to undertake

a thorough review of existing NES
content. Then, working closely with
the subject matter experts, developed
a consistent structure for both of the
eLearning modules, as well as potential
future modules. They adapted the
original content, suitable for delivery
as a face-to-face presentation, into
easily understandable language for
digital delivery. eCom’s designers
also introduced iconography
throughout to provide visual cue

points, to promote engagement.

Learning Solutions®

Working in collaboration, eCom’s
instructional and multimedia
designers created a number of

visual elements and activities to
promote reflection, experience

and experimentation between

the modules and the face-to-face
workshops via easily accessible PDFs.

The resources that eCom developed
can be used throughout the length
of the training program, as well

as when learners need a refresher
and have clear signposts to

additional learning resources.

The Benefits

eCom provided NES with engaging
and convenient material for the
range of learners undertaking
this blended training.
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eCom delivered both modules
simultaneously and designed them

to give learners the flexibility to
complete the activities and reflections
that suit their own practice at the
time which is best for them.

eCom’s effective use of the blended
learning approach helps maximise
the effectiveness of the DEPA training
by giving learners a good grounding
in the fundamentals of the subject

so they can get maximum benefit
from the subsequent face-to-face
coaching sessions with the trainers.

This resource successfully supports
competence and confidence of
learners across the NHS Scotland
workforce in providing a range of
psychological interventions to people
with physical health conditions.
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